Emergency situations such as biological or chemical incidents require prompt decision making. There are however only a limited set of formally declared procedures and principles of how to tackle such incidents. The aim of the paper is to introduce specific techniques of conceptual modelling that form a framework of decision making during emergency situations. The paper will present an ongoing research that is focused on identification of proper response procedures and responsible authorities during the incident and unification of knowledge from do-main experts on bio-terrorism, epidemiology and medicine as well as procedures that are given in national and regional recovery plans.
INTRODUCTION
Emergency situations such as biological or chemical incidents require prompt decision making. There are however only a limited set of formally declared procedures and principles of how to tackle such incidents. The disaster and recovery plans usually focus on natural disaster or pandemic. The immediate actions are focused primarily on casualties, however, comprehensive response operation need to address other aspects. The knowledge necessary to properly conduct the response operation is mainly in the heads of experts and could be difficult to get quickly enough in a form that can be used by the decision maker. Next, experts are usually focused on a narrow view of a problem lacking the overall picture. Therefore, the decision support framework that would overcome such difficulties would be fruitful. The aim of the paper is to introduce specific techniques of conceptual modelling that form a framework of decision making during emergency situations. The paper addresses the gap between the knowledge from particular domains, discusses the conceptual modelling framework of its closure, and presents an ongoing research that is focused on identification of proper response procedures and responsible authorities during the incident and unification of knowledge from domain experts on bio-terrorism, epidemiology and medicine as well as procedures that are given in national and regional recovery plans.
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